
FAQ: Understanding Your
New Explanation of Benefits 

We’re making a small change to how you receive your Explanation of
Benefits (EOBs). Below are answers to common questions to help you
understand what’s changing and what to expect.

If something doesn’t look right on your new
EOB or you have questions, please call the
support number on your member ID card.

Still have
questions?

What is an EOB?
An EOB is not a bill. It’s a summary that shows what care you received, what
your plan paid, and what you may owe.

What is changing?
Today, you receive an EOB after each doctor’s visit. Going forward, you’ll receive
one statement about every 3–4 weeks that combines all your visits during that
time into a single, easy-to-review summary.

Why are we making this change?
This change makes things simpler; you’ll have fewer letters to keep track of,
and it will be easier to review all your visits and services in one place while
also reducing paper.

Will I still see details for each visit?
Yes. Each visit will still be listed clearly. You’ll just see them grouped together
in one EOB instead of receiving separate statements.

Can I see my EOB details sooner?
Yes. You don’t have to wait for the mailed EOB. You can view your claims
anytime in the MyLucentHealth member portal or on the Lucent Health app.

What if I get a bill from my doctor first?
You may receive a bill before your EOB arrives, and that’s normal. Before you
pay, check your EOB (online or by mail) to make sure the amount matches.

When will this start? And what do I need to do?
This will begin automatically on May 1, 2026. No action is required.
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